
Destination Facility
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Rank (Composite) Avg. TOC 90th Percentile
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NOTE: The 90th percentile is the value for
which 90% of the data points are smaller.
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approved by EMS
Commission 12-14-16
(Rev 11-17-2016)



APOT Occurence Bins
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NOTE: APOT Occurence bins conform to the APOT-2 specification as approved by EMS Commission 12-14-16 (Rev 11-17-2016)
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December 2018
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ABMC - Berkeley ABMC - Summit Alameda Hospital Children's Hospital Highland Kaiser Oakland
Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

0

5

10

15

20

25

30

35

40

45

50

55

P
er
ce
nt
ile
 (9
0)
 o
f T
O
C
 T
ot
al
 M
in

28
 m
in
. 37
 m
in
.

34
 m
in
.

36
 m
in
.

34
 m
in
.

33
 m
in
.

31
 m
in
.

30 Minutes (Standard)

30
 m
in
.

26
 m
in
.

31
 m
in
.

27
 m
in
.

28
 m
in
.

28
 m
in
.

33
 m
in
.

30 Minutes (Standard)

25
 m
in
.

20
 m
in
.

25
 m
in
.

22
 m
in
. 30
 m
in
.

26
 m
in
.

24
 m
in
.

30 Minutes (Standard)

20
 m
in
.

24
 m
in
.

19
 m
in
.

36
 m
in
.

20
 m
in
.

23
 m
in
.

20
 m
in
.

30 Minutes (Standard)

40
 m
in
.

38
 m
in
.

36
 m
in
.

35
 m
in
.

40
 m
in
.

40
 m
in
.

40
 m
in
.

30 Minutes (Standard)

31
 m
in
.

30
 m
in
.

37
 m
in
.

34
 m
in
.

39
 m
in
.

37
 m
in
.

41
 m
in
.

30 Minutes (Standard)

Wall Times (TOC) 2016 By Month - North County
Previous 8 Months | 90th Percentile



Eden John George Kaiser San Leandro San Leandro Hospital St. Rose Willow Rock Center
Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

0

5

10

15

20

25

30

35

40

45

50

55

P
er
ce
nt
ile
 (9
0)
 o
f T
O
C
 T
ot
al
 M
in

35
 m
in
.

31
 m
in
.

35
 m
in
.

35
 m
in
.

34
 m
in
.

38
 m
in
.

45
 m
in
.

30 Minutes (Standard)

50
 m
in
.

46
 m
in
.

44
 m
in
.

47
 m
in
.

51
 m
in
.

52
 m
in
.

57
 m
in
.30 Minutes (Standard)

33
 m
in
.

29
 m
in
.

31
 m
in
.

32
 m
in
.

31
 m
in
.

37
 m
in
.

41
 m
in
.

30 Minutes (Standard)

36
 m
in
.

32
 m
in
.

33
 m
in
.

31
 m
in
.

34
 m
in
.

34
 m
in
.

34
 m
in
.

30 Minutes (Standard)

28
 m
in
.

29
 m
in
.

28
 m
in
.

29
 m
in
.

29
 m
in
.

36
 m
in
.

33
 m
in
.

30 Minutes (Standard)

23
 m
in
.

24
 m
in
.

20
 m
in
.

40
 m
in
.

38
 m
in
.

36
 m
in
.

40
 m
in
.

30 Minutes (Standard)

Wall Times (TOC) 2016 By Month - Mid County
Previous 8 Months | 90th Percentile



Kaiser - Walnut Creek Kaiser Fremont ValleyCare Washington
Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

0

5

10

15

20

25

30

35

40

45

50

55

P
er
ce
nt
ile
 (9
0)
 o
f T
O
C
 T
ot
al
 M
in

22
 m
in
.

23
 m
in
.

21
 m
in
.

19
 m
in
.

21
 m
in
.

24
 m
in
.

20
 m
in
.

30 Minutes (Standard)

28
 m
in
.

22
 m
in
.

22
 m
in
.

21
 m
in
.

25
 m
in
.

22
 m
in
.

23
 m
in
.

30 Minutes (Standard)

32
 m
in
.

26
 m
in
.

29
 m
in
.

34
 m
in
.

32
 m
in
.

36
 m
in
.

29
 m
in
.

30 Minutes (Standard)

19
 m
in
.

20
 m
in
.

19
 m
in
.

19
 m
in
.

17
 m
in
.

20
 m
in
.

20
 m
in
.

30 Minutes (Standard)

Wall Times (TOC) 2016 By Month - East County & South County
Previous 8 Months | 90th Percentile



Fe
br
ua
ry
 2
01
8

M
ar
ch
 2
01
8

A
pr
il 
20
18

M
ay
 2
01
8

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

15

20

25

30

35

40

45

50

55

60

90
th
 o
f T
O
C

30 min.

33 min.

33 min.

33 min.33 min.
34 min.

36 min.36 min.

32 min.

32 min.
35 min.

30 Minutes (Standard)

APOT All Hospitals
Previous 12 Months | 90th Percentile



Fe
br
ua
ry
 2
01
8

M
ar
ch
 2
01
8

A
pr
il 
20
18

M
ay
 2
01
8

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

0

5

10

15

20

25

30

35

40

45

50

55

60

P
er
ce
nt
ile
 (9
0)
 o
f T
O
C
 T
ot
al
 M
in

30 Minutes (Standard)

APOT North County
Previous 12 Months | 90th Percentile

Destination Facility
ABMC - Berkeley

ABMC - Summit

Alameda Hospital

Children's Hospital

Highland

Kaiser Oakland



Fe
br
ua
ry
 2
01
8

M
ar
ch
 2
01
8

A
pr
il 
20
18

M
ay
 2
01
8

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

0

5

10

15

20

25

30

35

40

45

50

55

60

65

70

P
er
ce
nt
ile
 (9
0)
 o
f T
O
C
 T
ot
al
 M
in

30 Minutes (Standard)

APOT Mid County
Previous 12 Months | 90th Percentile

Destination Facility
Eden

John George

Kaiser San Leandro

San Leandro Hospital

St. Rose

Willow Rock Center



Fe
br
ua
ry
 2
01
8

M
ar
ch
 2
01
8

A
pr
il 
20
18

M
ay
 2
01
8

Ju
ne
 2
01
8

Ju
ly
 2
01
8

A
ug
us
t 2
01
8

S
ep
te
m
be
r 
20
18

O
ct
ob
er
 2
01
8

N
ov
em
be
r 
20
18

D
ec
em
be
r 
20
18

0

5

10

15

20

25

30

35

40

45

50

55

60

P
er
ce
nt
ile
 (9
0)
 o
f T
O
C
 T
ot
al
 M
in

30 Minutes (Standard)

APOT South and East County
Previous 12 Months | 90th Percentile

Destination Facility
Kaiser - Walnut Creek

Kaiser Fremont

ValleyCare

Washington


